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UPPER-INTERMEDIATE LEVEL TEST
Listening

You will hear Alison Hellman, an HR manager, leaving a voicemail message for
her assistant. Look at her diary page below and then answer the questions. You
will hear the message twice.

1 Where will Alison travel to this week?
2 Which days will she be away?
3 Alison wants to reschedule the departmental meeting to
Day:
Time:
4 What else does Alison ask Sam to do about the meeting?
a) check if the meeting room is free at the new time
b) make sure the participants can come at the new time
c) change the agenda
5 The new deadline for the monthly report is .......... .
6 When does Alison suggest holding the meeting with Sam and Teresa?
Day:
Time:
7 What other rearrangement must be dealt with urgently?
8 When should Sam tell the trainees about the changes?
9 The meeting with the legal team will be .......... .
a) brought forward b) postponed c) cancelled
10 When will Alison be available to discuss other changes?
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Language

A

Complete the gaps in the article below with the correct alternative.

Toy success story launched
despite lost opportunity
Richard Tait and Whit Alexander
l ike to tell the story of how they
came up with the marketing idea
for their new board game. In the
spring of 1997, they ……….. 11 in a
Starbucks coffee shop in Seattle
when they looked around and
lots
of
potential
………. 12
customers standing around. They
………. 13 the deadline for taking
the game to the annual Toy Fair in
New York. So, instead of
distributing their new game –
………. 14 they called Cranium –
through the toy industry’s
traditional distributors, they made
a deal with Starbucks. Later they
expanded to Amazon, ………. 15
online retailer .
T he idea for the game evolved
when Mr Tait and his wife spent a
16
rainy holiday weekend ……….
board games with another couple.

11
12
13
14
15
16
17
18
19

a)
a)
a)
a)
a)
a)
a)
a)
a)
c)
20 a)
21 a)
22 a)

It is strange to think that if the
weather ………. 17 s unny, they
might never have thought ofi t.
Cranium ………. 18 by just
$100,000 of their personal savings
and promoted initially by word of
mouth. But it became a brilliant
success, and won the ………. 19 toy
of the year award for 2001.
Cranium ………. 20 more than 11m
games. The company ………. 21
release total sales figures, but they
report that, in the past two years,
22
they have increased sales ……….
about 30 per cent annually.

are sitting
b) were sitting
saw
b) were seeing
have just missed b) just missed
who
b) which
–
b) which
playing
b) to play
would have been b) would be
was funded
b) they funded
Association’s of the Industry of Toys
Industry of the Toy Association’s
has now sold
b) now sold
should not
b) might not
of
b) with
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c)
c)
c)
c)
c)
c)
c)
c)
b)

had sat
have seen
had just missed
whose name
the
to playing
had been
being funded
Toy Industry Association’s

c) has been selling
c) will not
c) by
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B Match the questions and statements to the responses below.
23 A: What’s your opinion about the new appraisal system?
B: …………….
24 A: How about Monday morning – would that be convenient for you?
B: …………….
25 A: I think we should bring someone new onto the team.
B: …………….
26 A: I’ve passed my law exam!
B: …………….
27 A: I’m sorry I’m late. The traffic was terrible this morning.
B: …………….
28 A: Can I interrupt you a moment? I have a question about finance.
B: …………….
29 A: I’d like to know why I haven’t received the refund you promised me.
B: …………….
30 A: We really need delivery by the 15th.
B: …………….
31 A: What’s the food like in Indonesia?
B: …………….
a) I think so too.
b) It’s very good but rather spicy.
c) I don’t think it’s going to work very well.
d) I’m afraid I can’t make it then.
e) That’s all right – we’re still on the first agenda point.
f ) I’ll look into it right away.
g) Congratulations!
h) If you order now, that won’t be a problem.
i) I’d like to finish if I may.
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Vocabulary

A Write a word in each gap to complete this covering letter for a job application.

Dear Sirs
Position of Marketing Assistant
I am writing to ………. 32 for the position of marketing assistant, which is
………. 33 in the magazine ‘New Marketing’ this month.
I am enclosing my ………. 34 which gives details of my qualifications and
previous work ………. 35.
As you can see, I am currently employed in the marketing department at
Carwells Ltd, where I am ………. 36 for collecting and analysing market
research data. However, this is only a ………. 37 post which terminates at
the end of December and I am therefore looking for a permanent post to
start from January. I am available to attend an ………. 38 at any time.
I hope that you will ………. 39 my application for the post and look
forward to hearing from you.
Yours truly,

Brian Drake
Brian Drake

B Cross out the verb that cannot be used with each noun.
40
41
42
43
44

recruit / employ / fire / resign
relocate / gr ow / run / ope
dominate / enter / decline / break into
raise / make / boost / charge
amend / hold / call / postpone
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a market
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C Replace the words and phrases in italics in the memo with the best word or
phrase below.

Memo
To:

Ramola Santos

From:

Peter Stott

Subject:

Prices

I would like to draw your attention to the attached price lists from two
of our main competitors. As you can see, both have reduced their prices
45
our
by about 3 to 4 per cent. I would like to suggest that we reduced

prices by at least the same amount.

As you know, we face intense46 competition in this market, and our
revenue47 from sales has fallen considerably 48 in the last year. It will
not be easy to market49 our products if they are seen as overpriced50
Could we have a meeting as soon as possible to discuss this?

45
46
47
48
49
50

a) fall
a) unfair
a) income
a) plummeted
a) reposition
a) inexpensive
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b) cut
b) open
b) cash
b) soared
b) develop
b) too expensive

c) make lower
c) tough
c) deposit
c) levelled off
c) try to sell
c) affordable
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Reading

A Read the article below and complete the gaps with the extracts (a–d).

Food companies target health
conscious consumers
Before Coca-Cola released an
American brand, Minute Maid, into
the UK market, the company spent
nearly two years trying to
understand what British consumers
wanted.
It discovered that the British
wanted something a little different
from Americans . As a result, while
American Minute Maid orange juice
is made from concentrate and water;
in the UK, it contains no concentrate
– just fresh juice.
Coke’s move reflects a growing
awareness among food companies
that British consumers want more
fresh fruit juices, bottled water and
specialist health drinks
.
The UK’s leading food and
beverage producers know they must
be
more
innovative
and
……………………. 51.
Michael Steib, an analyst at
Morgan Stanley, says: ‘Companies
are taking [changes in consumer
tastes] quite seriously.’ He adds that
many are reconsidering their longterm strategy rather than

a)
b)
c)
d)

……………………. 52. ‘It’s clearly a
matter for the chief executive or
chairman.’
Britvic, one of the UK’s biggest
soft drinks producers and the owner
of the Pepsi and 7UP brands in the
UK, is among those trying to adapt.
‘Consumers have become more
knowledgeable and want a range of
drinks,’ it says.
Meanwhile, food companies are
focusing more closely on the
nutritional value of their products.
Consultants say this marks a
significant change from past
practice, when companies would
concentrate on stretching the brand
when they wanted ……………………. 53.
‘Instead of using colours and
flavours as a way of differentiating
products, you’re seeing more
differentiation on the ingredient
side,’
says
Kathy
Brownlie,
programme manager of the food
beverage ingredients practice at
Frost Sullivan, a consulting firm.
F or example, Unilever has

and vegetable drinks under its Knorr
Vie brand. Analysts say these have
been a success. In the future,
Unilever also expects to change the
composition ofi ts ice creams.
Nestlé, too, has been cutting back
on fat and salt in its products. It says
it has taken all artificial ingredients
out of its Ski yoghurt range and
removed artificial ingredients and
flavours from its confectionary
range.
Clearly, food and drink companies
have spotted a market opportunity
and are chasing it for all it is worth.
Yet, anybody who has tried to find
fruit yoghurt without added sugar
knows that …………………. 54.

just spending more money on research and development
to introduce new pr oducts or change existing ones
the industry has further to go
offer products that can offer some kind of health benefit

B The text contains a number of ideas and opinions. Match the statements
below to the companies that would agree with them.
55 People are now more aware of nutritional value and are demanding
more choice.
56 British consumers are more health conscious than Americans.
57 It is important to reduce the ingredients that may damage health.
58 A successful strategy is to introduce new products that have
healthy ingredients.
59 Food producers are recognising that healthier eating is an important
long-term trend.
60 The food industry is using different ingredients – not just different
flavourings – to distinguish new products.
a) Coca-Cola
b) Michael Steib, Morgan Stanley
c) Britvic
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Writing

Tim Wilson, a business associate from the UK, will be visiting you at your office
next week. You have not met before. He has just sent an e-mail to let you know
that he will be arriving at 10 p.m. on Sunday night. Write a polite, friendly e-mail
of 100–150 words to him.
Include the following points:
• company driver will meet Tim Wilson at airport (carrying a sign with
his name)
• room booked at Aspen Villas Hotel – hotel normally used by your company
• informed hotel about late arrival
• hotel: small, comfortable, quiet (see website: www.aspenvillas.com)
• you will meet him 8.30 a.m. at hotel and walk to office (5 minutes)
• wish him pleasant trip

Speaking

You are going to have a speaking test that will last 10 to 15 minutes.
The examiner will ask you to spend 5 minutes preparing the short presentation
below. You may make notes if you wish.

A group of eight Americans has just arrived in your country and will be
working at your company or college for the next six months. Make an
informal presentation of about 5 minutes and include the following:
• Welcome the group
• Inform them about any daily routines they will need to be aware of
(starting and finishing times, lunch, meetings, etc).
• Describe any aspects of culture that may be different in your country
and the US.
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